Billing Parish Council

Dignity at Work Policy

@ Civility s
Statement:

Billing Parish Council is committed to creating a workplace where everyone is treated with dignity,
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respect, and courtesy. This policy reflects the spirit in which the council intends to undertake its
work and outlines the council's position on bullying and harassment.

In support of the belief that civility and respect are important in the working environment, Billing
Parish Council has signed up to the Civility Pledge, as a commitment to civility and respect in our
work, and politeness and courtesy in behaviour, speech, and in the written word. Further
information about the Civility and Respect Pledge is available NALC & SLCC.

The council will not tolerate bullying or harassment through any means (verbal, face-to-face, writing,
email, electronic communications or social media) by, or of, any of its employees, councillors,
contractors, visitors to the council or members of the public from the community we serve, either
within the workplace or at work-related events.

Any allegations of bullying and harassment will be treated seriously and investigated promptly,
sensitively, and confidentially. Malicious or vexatious false allegations may lead to action under the
council’s disciplinary procedure.

What is Bullying and Harassment

Bullying and harassment are behaviours that are unwanted by the recipient. They are generally
evidenced by a pattern of conduct, rather than being related to one-off incidents, although the
Council will not tolerate bullying or harassment whether the conduct is a one-off act or repeated
course of conduct, and whether harm is intended or not.

Bullying may be characterised as a pattern of offensive, intimidating, malicious, insulting or
humiliating behaviour; an abuse of power or authority which tends to undermine an individual or
group, gradually eroding their confidence and capability, which may cause them to suffer stress
(derived from the ACAS guidance on the topic). It is important to recognise that appropriate
criticism or constructive and fair feedback is not bullying.

Harassment is unwanted conduct that violates a person’s dignity or creates an intimidating, hostile,
degrading, humiliating or offensive environment. This usually covers, but is not limited to,
harassment on grounds of sex, marital status, sexual orientation, race, colour, nationality, ethnic
origin, religion, belief, disability or age (derived from the ACAS guidance on the topic).
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https://www.nalc.gov.uk/respect#the-pledge
https://www.slcc.co.uk/news-publications/civility-respect-pledge/
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What are the Consequences

Bullying and harassment in the workplace can lead to poor morale, low productivity and
performance, sickness absence, mental health issues, lack of respect for others, turnover, damage to
the Council’s reputation, and ultimately, legal proceedings against the Council.

Associated Policies:

This policy should be read in conjunction with the council’s policies on Grievance and Disciplinary
handling. It also supports the values of the code of conduct and civility and respect pledge.
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